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Your Conference Hosts: Fionnuala Duggan (EN) and Dr. Sven Fund (DE)

AGENDA
CONFERENCE PROGRAM

The Publishers‘ Forum GmbH, a Klopotek company

This conference will be documented using photographic as well as audio and video devices. The confer-
ence team will also take notes. Pictures of the conference as well as statements/quotes, audio and video 
recordings will be used after the conference to promote the event (in brochures, on websites, video 
platforms etc). If you don’t agree to feature in pictures, videos and/or audio recordings, or to the publi-
cation of quotations and/or video recordings from your presentation, please tell us so during the event. www.publishersforum.de www.publishers-forum.com

IMPRINT

The Publishers‘ Forum GmbH, Lorenzweg 5, 12099 Berlin
Managing Board: Nella Klopotek von Glowczewski, Ulrich Klopotek von Glowczewski 

Wi-Fi: dbb forum Gast

PW: dbbforum | Code: ozixonex47

PLATINUM COLLABORATIVE PARTNERSHIP

SPONSORS

MEDIA PARTNERS

Atrium I+II Atrium IV+V Köpenick Kreuzberg Friedrichshain
9.00 am Welcome and International Outlook: 

New Perspectives on E-books
Rüdiger Wischenbart, The Publishers‘ 
Forum, AT

9.10 am Where Is Publishing Going? 
A Global Outlook
Dr. Michiel Kolman, RELX/IPA, NL

9.40 am Publishing in Context: How Mobile, 
Social, and Online Media Are Eating 
Reading Time
Felim McGrath, GlobalWebIndex, UK

10.10 am Coffee Break

10.45 am Topic 5: Education and Learning Topic 6: The Big Trends in Print, Digital 
and Non-traditional Publishing Markets

WS 4: Interoperability in the 
Publishing Industry – Starting 
the Journey in Printing and 
Logistics
Dr. Julius Mittenzwei, Open 
Publishing, GER | Jens Nebe, 
GGP Media, GER

WS 5: Autoren und der
Markt – Vertrieb und Verkauf
als entscheidenden strategi-
schen Wettbewerbsvorteil 
nutzen 
Christa Beiling, Unter-
nehmensberatung Christa 
Beiling, D | Wolfgang Tischer, 
literaturcafe.de, D

WS 6: Das Richtige tun 
statt etwas richtig tun: 
Die Magie des daten-
getriebenen Publizierens
Peter Schmid-Meil und Ingo 
Homberger, readbox, D

EdTech: 
Digital Is Hybrid and Fragmented
Kate Worlock, Outsell, UK | Mike Feerick, 
Alison, IRL | Amy Franken, Q-Sense, NL | 
Ralph Möllers, Lectory, GER

International Market Developments: 
Nielsen on the UK, Spain and Italy; 
Centraal Boekhuis on the Netherlands, 
media control on Germany
Rüdiger Wischenbart, The Publishers’ 
Forum, AT

Enrico Turrin, FEP, IT | Deniz C. Ulucan, 
media control, GER | Susan Breeuwsma, 
Centraal Boekhuis, NL

12.00 pm Lunch Break

1.00 pm E-Books oder digitale Transfor-
mation in Publikumsverlagen? Formate, 
Daten-Analysen und Erwartungen im 
Marktsegment E-Books, digital Audio 
und digitale Lese-Communities
Jens Klingelhöfer, Bookwire, D | 
Ralf Biesemeier, readbox, D | Michael 
Döschner-Apostolidis, IG Digital / Holtz-
brinck ePublishing, D
Mod.: Holger Ehling, GER

WS 7: Klar: Wir sind agil! 
Produktentwicklung im 
Spannungsfeld von neuen 
Methoden und gewachsenen 
Strukturen
Björn Stude, NEWBOOKS 
Solutions, D | Jörg Pieper, 
Gemeinsam Klären, D

WS 8: Wie bauen Verlage
die digitale Transformation 
in die Unternehmensorgani-
sation ein?
Benjamin Wüstenhagen, 
Cornelsen, D | Michaela 
Philipzen, Ullstein, D
Mod.: Dr. Sven Fund, Fullstop, D

WS 9: Make Real 
Transformation Happen
Ruud Kluivers, Liferay 
Benelux, NL

2.00 pm Breaking the Wave: What Can Pub-
lishers Do to Reverse Shrinking Markets?
Fionnuala Duggan, Informa plc, UK | 
Joerg Rheinboldt, Axel Springer, GER | 
Joseph Evans, Enders Analysis, UK
Mod.: David Worlock, Outsell, UK

3.00 pm Wrap-up & Closing Remarks
Fionnuala Duggan, Informa plc, UK | Ilhan 
Aksoycan, Klopotek, NL | Dr. Sven Fund, 
Fullstop, GER | Rüdiger Wischenbart, The 
Publishers’ Forum, AT

Farewell
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Please note: in order to establish a connection to the Forum Wi-Fi, you 

have to tick the box to accept the venue’s terms & conditions (AGBs). 
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FLOOR PLANS

The restaurant (dinner on 26 April) is 
within walking distance from the venue 
(5-minute walk); check out the map. 
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GENDARMERIE

Unter den Linden

Restaurant Gendarmerie
Behrenstraße 42, 10117 Berlin
+49 30. 767 752 70

KLOPOTEK LOUNGECOFFEE BREAKS / LUNCH

WORKSHOP ROOMS

Coffee breaks and lunch take place in the Lichthof on the 1st fl oor. 

3rd and 4th fl oor: access via lifts. No seat reservations possible; please 
be there on time. Please check out the map of the venue on the right-
hand side for information on where the rooms are located.

The Klopotek Lounge is located on the 3rd fl oor. 
Please follow the signs on the rollup banner or ask your Klopotek 
representative to show you the way.

AGENDA    26 APRIL

 Atrium I+II Atrium III Atrium IV+V Köpenick Friedrichshain
10.00 am Registration and Breakfast

10.30 am Opening Remarks
Ilhan Aksoycan, Klopotek, NL | Rüdiger 
Wischenbart, The Publishers‘ Forum, AT

10.40 am Personalization Is the Key – Financial 
Industries and Publishing in the Digital Age
Dr. Klaus Driever, Allianz, GER

11.10 am From Kaiken Publishing to Kaiken Entertain-
ment: Storytelling and Developing Intellec-
tual Properties across Media and Formats
Laura Nevanlinna, Kaiken Publishing, FIN

11.40 am Coffee Break

12.00 am Topic 1: The Next Generation of Technologies: 
How AI, Machine Learning, and Big Data 
Impact on Publishing

Thema 2: Neue Geschäftsmodelle 
für Publikumsverlage

An Overview of Trends and Exemplary 
Use Cases in the Publishing Industry 
Ilian Uzunov, Ontotext, BG | Ruth Jones, 
Ingram, UK | Sadia Shahid, Colwiz / 
Taylor & Francis, UK
Mod.: Holger Ehling, GER

Überblick über aktuelle Trends 
und Entwicklungen
Michael Döschner-Apostolidis, IG 
Digital / Holtzbrinck ePublishing, D | 
Dr. Plamen Petrov, Amazon Kindle, 
D | Hermann Eckel, Tolino, D

1.00 pm Lunch Break

2.00 pm Round Table: Understanding, 
Leveraging, and Implementing 
AI, Machine Learning, Bots, 
and Big Data Analysis
Ruth Jones, Ingram, UK | 
Sadia Shahid, Colwiz / 
Taylor & Francis, UK

Thema 3: Erkenne Deine Leser! 
Wie das oberste Gebot der Stunde 
Verlagsunternehmen herausfordert

WS 1: Der Weg zum daten-
getriebenen Unternehmen: 
von deskriptiven Analysen zu 
automatisierten Entscheidungen
Doanh Nguyen, HGV, D
Mod.: Klaus-Peter Stegen, The 
Publishers’ Forum, D

Einführung
Karla Paul, Buchkolumne, D

Dr. Jonathan Beck, C.H. Beck, D | 
Marguerite Joly, Ullstein / Bonnier, D | 
Jan Lenarz, Ein guter Verlag, D

3.15 pm Coffee Break

3.45 pm Topic 4: New Publishing Models – 
The International Perspective

WS 2: IT- und Technologie-
Trends für die Verlagsindustrie
Peter Karwowski und Wolf-
Michael Mehl, Klopotek, D

WS 3: Geschäftsmodell-
entwicklung und Innova-
tionsmanagement im Me-
dienbereich: eine Toolbox 
nicht nur für das Business 
Development
Franziska Schiebe, Beltz, 
D | Ehrhardt F. Heinold, 
Heinold, Spiller & Partner, D

Introduction
Eduardo García, Atmende Bücher, GER 
Mod.: Porter Anderson, Publishing 
Perspectives, USA

Mathew Clayton, Unbound, UK | Helena 
Gustafsson, Storytel, SWE | Robert Becker, 
beemgee, GER

5.00 pm Fireplace Talk
Paula Zuccotti, Author, UK
Mod.: Rüdiger Wischenbart, The Publishers‘ 
Forum, AT

7.00 pm Conference Dinner @ Restaurant Gendarmerie, Behrenstraße 42, 10117 Berlin    (sponsored by the Platinum Collaborative Partner Klopotek)

Your Conference Hosts: Fionnuala Duggan (EN) and Dr. Sven Fund (DE) PANEL DEBATE / ROUND TABLE WORKSHOPKEYNOTE
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